KHIN AUNGTHEIN – Professional Profile
Contact Information
780 Brownstown Road, Wapato, WA 98951
Phone: 301-537-1884
Email: kaungthein.ka@gmail.com
Credentials
DNP, MPH, MSN, BSN, APRN, CPHQ
Veteran, CAPTAIN (Ret) United States Navy Nurse
Work Experience
Assistant Professor, Nursing, Heritage University – Toppenish, WA (01/2025 – Present)
· Teach undergraduate nursing courses, fostering student engagement and academic excellence.
· Appointed Chair of the Admission, Progression, Retention, and Graduation Committee, overseeing policy development and implementation to support student success.
· Participate in curriculum development, faculty meetings, and university initiatives to advance nursing education.
· Engage in collaborative nursing research initiatives, contributing to scholarly inquiry and innovation.
Clinical Nurse Surveyor, The Joint Commission – Oakbrook, IL (08/2018 - Present)
· Serves as a field surveyor across all ambulatory accreditation programs and settings.
· Utilizes advanced analytical and inductive reasoning skills to assess healthcare organizations' compliance with applicable standards and the effectiveness of care delivery systems.
· Functions as a team leader for a group of field surveyors and acts as a preceptor for new representatives and military fellows.
· Participates in special projects, including developing, writing, and testing standards, scoring guidelines, and survey processes.
· Offers recommendations for improvement and is a Certified Yellow Belt.
Accreditation Compliance and Patient Safety Officer, Office of Chief Medical Officer (OCMO), Navy Medicine East (NME) – Portsmouth, VA (12/2014 - 04/2018)
· Oversaw 17 military treatment facilities (MTFs) within NME, leading coordination of triennial Joint Commission and Office of Quality and Safety surveys.
· Conducted ongoing mock surveys and collaborated with joint VA Health Care Facility.
· Provided consultation on Joint Commission compliance for hospital, ambulatory, behavioral health, and home care programs.
· Served as principal advisor to NME senior leadership for accreditation-related compliance, researching, analyzing, and implementing practices and procedures per current standards.
· Advised on policy and system changes to support high-quality care and continuous improvement.
· Collaborated with diverse teams on quality, safety, and process improvement, including Sentinel Events and FMEA work products.
· Facilitated improvements in ORYX, HEDIS, NPIC, and NSQIP for all NME facilities.
· Promoted High-Reliability Organization (HRO) principles to NME leaders and staff and coordinated efforts with Navy Medicine West, Bureau of Medicine and Surgery (BUMED), and other key stakeholders.
Assistant Deputy Commander for Healthcare Operations and Strategic Planning, Walter Reed National Military Medical Center (WRNMMC) – Bethesda, MD (11/2009 - 12/2013)
· Led daily operations of the Quality Management Department, overseeing Patient Safety, Risk Management, Performance Improvement, Accreditation Compliance, Medical Staff Credentialing, Patient Relations, Organization Development, Privacy, Case Management, Utilization Management, and Data Quality.
· Provided mentorship and support to over 80 staff members.
· Acted as the subject matter expert for Joint Commission standards, advising senior leadership including the Admiral (CEO) and C-Suite.
· Coordinated mock Joint Commission surveys domestically and abroad, and managed leadership engagements, including inviting the President of the Joint Commission to present on High-Reliability Organization principles.
Military Fellow, Joint Commission Fellowship – Oakbrook Terrace, IL (10/2008 – 10/2009)
· Completed a one-year residency at the Joint Commission Headquarters with direct observations of 11 diverse medical facilities.
· Gained comprehensive knowledge of civilian, military, and veterans' healthcare systems by participating in high-level meetings and committees.
· Received orientation and cross-training in multiple departments and attended new staff field surveyor orientation.
· Observed interactions between the Joint Commission and organization staff on compliance measures and event reports.
Director for Office of Women’s Health, Specialty Leader to Surgeon General for Maternal-Child and NICU, Bureau of Medicine and Surgery (BUMED) – Bethesda, MD (06/2005 - 09/2008)
· Developed and updated Navy policies to improve work-life balance, deployment readiness, and healthcare for Navy servicewomen.
· Served as liaison for operational women's policy, advocating for extended postpartum leave and breastfeeding accommodations for 51,000 servicewomen.
· Assisted in securing funding for Shaken Baby Syndrome education and contributed to policies for domestic abuse and sexual assault victim intervention.
· Led research on pregnancy issues among deployed sailors and mentored 240 Maternal-Child and NICU nurses across 23 Navy facilities worldwide.
· Coordinated perinatal education and led Navy Perinatal Advisory Board collaborations with other branches.
Department Head, Mother and Infant Care Center (MICC), National Naval Medical Center (NNMC) – Bethesda, MD (07/2003 - 05/2005)
· Oversaw safe, optimal care for mothers and newborns, leading and mentoring more than 110 staff for an annual delivery volume of 2,100.
· Managed an $850,000 budget and $3 million in equipment, supporting various care beds and operating rooms.
· Advanced Family-Centered Care practices and led a team recognized as Best Nursing Team by Advance for Nurses.
Division Officer, Multi-Service Ward (MSW), Naval Hospital Puerto Rico – Ceiba, Puerto Rico (06/2000 - 06/2003)
· Directed care on a 15-bed ward, including labor and delivery suites, with 700 admissions and 175 deliveries annually.
· Supervised 35 staff and managed a $70,000 budget and $500K in equipment.
· Contributed to a $700K LDRP construction proposal and promoted continuing education for perinatal nurses, introducing the first fetal heart monitoring course in the Puerto Rican community.
Duty Under Instruction, Full-time Student, Old Dominion University – Norfolk, VA (07/1998 – 05/2000)
· Completed a Master of Science in Nursing with a focus on perinatal clinical nursing.
Staff Nurse, Command Breast Cancer Case Manager, Naval Medical Center – Portsmouth, VA (04/1997 - 06/1998)
· Coordinated multidisciplinary care for newly diagnosed breast cancer patients, maintaining a caseload of 60.
· Implemented improved data tracking for surgical cases, enhancing tumor board data collection.
· Provided relief nursing to five specialty clinics.
Assistant Division Officer, Neonatal Intensive Care Unit (NICU), Naval Medical Center – Portsmouth, VA (04/1995 – 04/1997)
· Managed daily operations of 12 NICU beds and 11 step-down beds with a staff of 50.
· Updated the NICU orientation program.
Staff Nurse, High-risk Labor & Delivery, Operating and Recovery Room, Naval Medical Center – Portsmouth, VA (07/1993 – 03/1995)
· Provided care for labor and delivery, operating, and recovery room patients.
· Served as Quality Improvement coordinator for five nursing units, leading process improvement projects to enhance care delivery and satisfaction.
Staff Nurse, Labor and Delivery/Postpartum/Nursery, United States Naval Hospital – Yokosuka, Japan (06/1991 - 06/1993)
· Delivered care for mothers and newborns across various units.
· Served as relief Division Officer and chaired the Quality Management sub-committee, reviewing nursing service occurrences and updating the Quality Management manual.
Staff Nurse, Multi-Surgical Ward and Inpatient Obstetric Ward, Naval Hospital – Orlando, FL (05/1988 - 05/1991)
· Provided care on multi-surgical and obstetric wards, served as Quality Assurance Officer, conducted peer reviews and chart audits, and volunteered as a Victim Advocate for sexual assault and domestic abuse victims.
Staff Nurse, Multi-Surgical Ward, Parkland Hospital – Dallas, TX (05/1987 – 02/1988)
· Delivered team nursing care to post-surgical and trauma patients.
Education
	Year
	Degree
	Institution
	Location

	2024
	Doctor of Nursing Practice (DNP)
	Johns Hopkins University
	Baltimore, MD

	2024
	Master of Public Health (MPH), Global Health Certificate
	Johns Hopkins University
	Baltimore, MD

	2000
	Master of Science, Nursing (MSN)
	Old Dominion University
	Norfolk, VA

	1987
	Bachelor of Science, Nursing (BSN)
	Texas Women’s University
	Dallas, TX


Current Licenses
	Year
	Nursing Board
	State

	2021-present
	State Board of Nursing
	Washington


Professional Memberships
· Association of Women's Health, Obstetric and Neonatal Nurses (1991-present)
· Sigma Theta Tau (2000 - present)
· Delta Omega Alpha Chapter Member (2024-present)
· Washington State Board of Nursing (2024-present)
· International Council of Nurses (2024-present)
· American Public Health Association (2024-present)
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